
 
 

 
Programme: The concept of information need and its operationalization in 
                        CHIIR research – A half-day tutorial/workshop 

First session: short talks to introduce various uses of the concept 
Second session: round table discussions on par cipants use of the concept 
 

Location:  Halifax Hall, Endcliffe Vale Rd, Sheffield S10 3ER, UK 
 

09.30-09.50 Welcome and introductions 

9.50-11.40 Talks Presenter 

09.50-10.10 
The history of information needs since  
Robert Taylor’s seminal conceptualization 

Ian Ruthven 

10.10-10.30 
Information needs in light of different epistemological 
orientations: 
system, individual, social and material perspectives 

Katriina Byström 

10.30-10.40 Coffee/Tea Break 

10.40-11.00 
The difference between naturalistic and simulated 
information needs (online) 

Nils Pharo 

11.00-11.20 The embedded information needs in different levels of work Sanna Kumpulainen 

11.20-11.40 
Information needs and their relation to emotion and 
language 

Ian Ruthven 

11.40-12.00 Joint Q&A for all talks 

12.00-12.15 Organizing discussion groups 

12.15-13.15 Working Lunch: Round Table Discussions  

13.15-13.45 Panel summing up Round Table Discussions 

13.45-14.00 Wrap up and closing 

 

 


